TIOGA COUNTY, NEW YORK

Office of the County Clerk

16 Court Street PO Box 307 Owego, NY 13827

Andrea Klett County Clerk  Suellen Griffin Deputy County Clerk  Joyce Costantinl DMV Supervisor

ADMINISTRATIVE SERVICES COMMITTEE
COUNTY CLERK AGENDA
February 7, 2023
10:30 am

. APPROVAL OF MINUTES January 3, 2023
. FINANCIAL
Year to Date budget reports
. OLD BUSINESS
None
. NEW BUSINESS
Status of County Clerk's Office and DMV
. PERSONNEL
None
. RESOLUTIONS
None
. PROCLAMATIONS
None

. ADJOURNMENT

Clerk: % 607 687 8660 & 607 687 8686 DMV:% 607 687 8250 & 607 687 8286 @ www.TiogaCountyNY.com



ADMINISTRATIVE SERVICES COMMITTEE MINUTES
COUNTY CLERK
January 3, 2023

ATTENDANCE

d, seconded by

FINANCIAL

The monthly financiai repor

a4

ommitt

is dealing with the fallout fr hack at COTT Systems, Inc. that installed malicious files onto

g “‘590 County is not affected by the malicious files since our
database is housed on our own local server. Tioga County's land records are unaffected
and recording of those documents continues. However, NYSCEF, the New York State Court
Electronic Filing system, has disconnected their court filing program from COTT until the
malicious files are scrubbed and the interface between the two software programs is secure
again. After a short discussion, the Committee suggested that the Clerk prioritize the court
filings and find a work around to get the most urgent filings on record as quickly as possible.
The Clerk reported that the Deputy Clerk has already found a way to make that happen.
The Clerk then reported that the DMV is a little slow but that is typical for this time of the year.
The Clerk also reported that both the Clerk's Office and the DMV need to fill open positions

for Recording Clerk and Motor Vehicle License Examiner, respectively. There have been very



ADMINISTRATIVE SERVICES COMMITTEE MINUTES

COUNTY CLERK

January 3, 2023

few applications and, so far, none of the candidates have been acceptable. The

Committee suggested that the Clerk reach out to Personnel to see if they are able share

applications for Office Assistant |, II, or lll if those candidates can be considered for the open

positions. The Clerk stated that she would follow up with Personnel on that suggestion.

PERSONNEL

None

RESOLUTIONS/PROCLAMATIONS

None

EXECUTIVE SESSION

None
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Klett, Andrea
m

From: Chaz Gunther <chazgunther@yahoo.com>

Sent: Friday, January 27, 2023 9:09 AM

To: Klett, Andrea

Subject: [EXTERNAL] Customer Service at Owego, NY DMV Location
Dear Andrea,

| am contacting you in regards to the positive experience | have received every time | have been in the DMV at the
Owego, NY location. In my 13 years of driving, this location has been the best in regards to the professionalism,
customer service and overall experience. No matter which person | am called by at the front counter, they have all
treated me with the upmost respect and positive attitude. This is extremely valuable to me as sometimes it can feel like
you're having to spend unnecessary hard-earned money for things like registrations, renewing licenses, etc. but when
doing these transactions at your guys’ location, it feels like I'm receiving a service and makes me feel like my money is
well spent helping to employing such great people. Thank you for your time and | hope you continue to empathize the
extraordinary customer service and overall attitude that your team exhibits in their workplace.

Best regards,
Charles Gunther

Sent from my iPhone



